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 Front Desk  

Description Version Ref # Opt# 

Batch Rate Change 
There was a fix made to correct the Batch Rate Change feature within a Group Master to 
update rates correctly when there are reservations that have step inventory.    

5.2.143 127780  

New - Email Confirmation – Balance Due 
Email confirmation now reflects the payments posted on the arrival date showing the 
correct balance due. 

5.2.143 137024  

New - Waitlist Reservation List 
The Waitlist Reservation List screen Booked On column has been added.  Toggle Button 
now prioritizes the waitlist reservations based on date that the reservation was Booked 
on Date (Oldest, Newest, ADR).   

5.2.144 138433  

Keystroke Issue in Tentative Group Block 
In previous versions specific keystrokes within Group Block screen would automatically 
increase the tentative room blocks.  This issue has now been resolved. 

5.2.144a 132743  

On Screen Option for Rate Hurdles 
There is an on screen option to select the default rate hurdle within the Assigned Rate 
Hurdles screen. 

5.2.144b 136781  

Default Hurdle Value for Global System Option 486 Created Automatically 
Global System Option 486 will now be created automatically when there is only one 
hurdle upon accessing the Rate Hurdle Action Screen.  Global System Option 486 will no 
longer need to be accessed to activate this feature.   

5.2.144b 136782 486 

 

Timeshare/Condo Management 

Description Version Ref # Opt# 

Owner Buy/Sell/Transfer – Show Reservations 
When performing Owner Buy/Sell/Transfer, Maestro now provides an onscreen list of 
the future guest reservations and offmarket reservations.  

5.2.143 87096  

Sell Owner Unit – Show Full Name 
When performing a Sell Owner Unit, the full name of the selling Owner will display on 
screen as soon as the client code is entered. 

5.2.143 137522  

 

Work Order Management 

Description Version Ref # Opt# 

Importing a Range of Rooms 
A new field for Building Code has been added into the Range Selection screen.  
Additionally, users can now lookup both the Building and Area ID in order to import all 
the rooms into Work Order Room List. 

5.2.144a 137474  

Displaying the List Of Rooms 
The list of rooms now displays in room number order when accessing the Area ID within 
Work Order. 

5.2.144a 138921  
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Cursor Position on Work Order Template 
Once the 1

st
 room number is entered on the Work Order Template, the cursor will now 

move to the next line for the next room number to be entered.  

5.2.144a 138928  

Editing the Count Filed 
Ensured that users cannot edit the Count field within Work Order Template screen. 

5.2.144a 138933  

New - Changing Work Order Status  
Added the ability to change the work order status once it’s been closed to a different 
status. 

5.2.144b 139424  

New - Option to Suppress Zero Dollar Work Order with Batch Print 
Added an option to the Work Order Batch Report Screen to include Work Orders with a 
zero balance in the report output. 

5.2.144b 139425  

 

Spa Services 

Description Version Ref # Opt# 

Handling VAT on Transferred Charges 
Transferring charges with VAT before checking out bookings did not handle the VAT 
correctly resulting in users being unable to check-out the bookings.  This issue has now 
been addressed. 

5.2.144 137997  

Spa Dashboard auto refresh with Guest and Provider Reconfirms 
Spa Dashboard Guest and Provider Reconfirmation count is now refreshed to show the 
updated information after reconfirmation of bookings. 

5.2.144 138277  

Display Proper Dialogue Box when Checking-out Members 
“Folio to be settled by Member Account?" display message now appears on all 
settlement screens when booking is for a Member. 

5.2.144 138436  

Gender Preference 
A fix was made to the Service Package Booking screen to show providers based on the 
gender request.  

5.2.144a 138931  

Display booking conflict Screen 
A fix was made to show the Booking Conflict screen when breaks are modified to the 
provider schedule. 

5.2.144b 138688  

Turning Away a Booking forcing the deletion of Provider 
The Provider code no longer needs to be deleted from a booking to complete a 
turnaway.   

5.2.144b 138700  

Text Flag to Gratuity Posting 
Fixed text flag to gratuity posting when pre-defined service charges are posted to a 
member account.  

5.2.144b 139405  

 

Membership 

Description Version Ref # Opt# 

New - Creating Receipt with Credit Cards 
In the previous version users were not able to create receipts with Credit Cards.  Maestro 
now ensures that all valid Credit Card types are accepted during Receipt creation. 

5.2.143 137583  
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 Facilities Management 

Description Version Ref # Opt# 

Facilities Availability – Show Proper Time Slot 
Facilities Availability Screen drill down (F5) on AM or PM time slots displays start times 
relative to selection.  

5.2.143 133373  

 

Retail Point of Sale 

Description Version Ref # Opt# 

Inclusive Tax 
A fix was made to handle inclusive taxes correctly in the Retail POS. 

5.2.144a 138848  

 

Sales & Catering 

Description Version Ref # Opt# 

Combination Rooms – Booking from Waitlist  
When viewing waitlisted rooms, all combination rooms are now checked when 
determining who holds the Function Room. 

5.2.144a 137368  

Do Not allow Sub Event Creation on a Posted Event 
Do not allow Sub Events to be created once the event has been posted. 

5.2.144b 138907  

 

ResWave 

Description Version Ref # Opt# 

Extended the Length of Text Field 
Room/Rate Type text fields are extended to handle 2048 characters. 

5.2.144 138062  

 

 

GDS 

Description Version Ref # Opt# 

GDS Interface – PMS Connect – iHotelier replacement for Databridge 
This interface differs from all prior GDS interfaces.  It must be configured to run as two 
interfaces.  One to upload the data to iHotelier and the other to receive replies and 
reservations from iHotelier.  The interface goes beyond updating the rates and inventory 
on iHotelier to include the ability to create, modify and/or delete Rate Types and Groups. 

5.2.143 75443  
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 Interfaces 

Description Version Ref # Opt# 

Corporate Export 
Table changes were made to Corporate Export program.  
Added central_reservation to fdarexpt & cearexpt.  Data in fdcustres.central_reservation 
will be populated in fdarexpt.central_reservation. 
Added agency_type & currency_code to fdtaexpt and cetaexpt. 
Data in fdtragency.agency_type will be populated in fdtaexpt.agency_type. 
Data in fdtragency.currency_code will be populated in fdtaexpt.currency_code. 

5.2.143 133261  

Global System Setup 

~No changes in Maestro Versions 5.2.143 to 5.2.144b~ 

Maestro Direct eLearning 

~No changes in Maestro Versions 5.2.143 to 5.2.144b~ 

Front Desk & Guest Services Reporting 

~No changes in Maestro Versions 5.2.143 to 5.2.144b~ 

Front Office Management Reporting  

~No changes in Maestro Versions 5.2.143 to 5.2.144b~ 

Accounts Receivable 

~No changes in Maestro Versions 5.2.143 to 5.2.144b~ 

Sales & Catering Reporting 

~No changes in Maestro Versions 5.2.143 to 5.2.144b~ 

 

~End of document~ 


